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Phu luc IV

CHI SO NHU CAU, MONG PQI CUA NGUOI DAN
(Kém theo Quyét dinh s6 3062 /OP-UBND
ngay 01 thang 07 nam 2026 cuia Chu tich UBND tinh An Giang)

. . Ty 1€
TIEU CHI :
(%)

1. Nang cao nang lyc ciia can bd, cdng chiic, vién chirc trong giai quyét cong viéc cho 6155
nguoi dan. !
2. Nang cao tinh than, thai do phuc vu ctia can bo, cong chirc, vién chirc ddi véi ngusi dan 6297
trong giai quyét cong viéc cho nguoi dan. '
3. Nang cao tinh cong khai, minh bach trong cung cip thong tin cho ngudi dan. 66,05
4. Tang cuong trach nhiém giai trinh ctia chinh quyén dbi voi ngudi dan. 49 93
5. Mo rong cac co hoi tham gia giam sat ctia ngudi dan ddi véi hoat dong ciia chinh quyén. 4151
6. Tang cudng co so vat chat, trang thiét bi phuc vu giai quyét cong viéc cho nguodi ngudi 16.65
dan. ’
7. Tang cudng tng dung c6ng nghé théng tin, chuyén doi sb trong giai quyét cong viéc cho 48.07
nguoi dan. '
8. Nang cao chat luong cung tmg dich vu cong truc tuyén dé tao diéu kién thuan loi, dé

. 1A A A X 48,79
dang cho nguoi dan trong thyc hién dich vu cong truc tuyen.
9. Nang cao chét lugng tiép nhan, xir Iy phan anh, kién nghi cta nguoi dan. 47,22
10. Nang cao hiéu lyc, hiéu qua hoat dong cta chinh quyén dia phuong. 26,96
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